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About the PUA Portal for Claimants

Pandemic Unemployment Assistance (PUA) is a federal program that provides payment to workers not
traditionally eligible for unemployment benefits (self-employed, independent contractors, workers with
limited work history, and others) who are unable to work as a direct result of the coronavirus public health
emergency.

P The steps you will take to file a PUA claim and receive weekly benefits are:
1 Register to create your account in the Pandemic Unemployment Assistance (PUA) Portal.
2  File your initial PUA claim.

3 Asearly as the coming Sunday, submit your weekly claim certification (some states only require bi-
weekly claim certification).

PN If you require assistance with registering, filing your claim, or doing weekly certifications,
contact staff at your local unemployment office, as they are able to perform all these
activities in the system on your behalf.

Registering and Filing Your Initial PUA Claim

A guided wizard will walk you through the steps to register an account in the system and file an initial PUA
claim. The basic steps are to:

1 Enter your Social Security Number to determine your eligibility to file a PUA claim.
2 Complete a multi-page registration form to create your system account.

3 Enter your work history.

4 Receive certification confirmation.

5

Complete the claim filing process by acknowledging your rights and responsibilities.

A Thisisa multi-page registration/claim form and you will need to have all your personal
contact information available, as well as education, earnings, and work history
information. This process is best completed in a single session; however, if that is not
possible, when you log back in to the system, you will be able to complete the
registration and filing process. To restart the registration/claim wizard, simply select
Unemployment Services ) File a Claim from the left navigation menu.

The questions and screens that appear during registration and claim filing differ from
state to state; your procedures may vary somewhat from what is presented here.
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P To register your account and file your initial PUA claim:

1 Access your state’s PUA Portal home page as directed by your local unemployment agency. The
splash page will display (see figure below).

% _

Pandemic Unemployment Assistance Portal En Espaiiol

File a PUA Claim File Your PUA Weekly Certification

Pandemic Unemployment Assistance

PUA provides for individuals not eligible for regular unemployment

Pandemic Unemployment Assistance (PUA)

PUA provides up to 30 weeks of benefits to qualitying individuals who are atherviise able to wiork and available for work within the meaning of applicabie state law, except that
they are unemployed, partially unemployed. or unable or unavailable 1o work due to COVID-19 related reasons, as defined in the CARES Act. Benefit payments under PUA are
relroactive, for weeks of unemployment. partial employment. or inabilty to work dug to GOVID-19 reasons starting on or after January 27, 2020, The GARES Act specifies that
PUA benefits cannot be paid for weeks of unemployment ending after December 31, 2020.

Click here for PUA Claimant Guide [l File a reguiar unemployment ciaim [l File a regular Ul Weekly Claim

PRIVACY | IMER | ACCESSIBILITY

Copyright & 19982020, All Rights red. Powered by Ge« ic Solutions Virtual OneStop. An Equal Opporiunily Employ er/Program. ry aids and servic
available upon request to indiduals wilh disabiliies. This site is best viewed using these recommended settings for your system and soflware.

PUA Portal Home Page — File a PUA Claim Button

2 Click the File a PUA Claim button at the top left of the page to get started (see figure above). A
PUA Welcome page displays, listing what is covered under the program and what is not covered
(see figure below).

Your re-employment process starts here

Welcome

Pandemic Unemployment Assistance (PUA)
RELIEF FOR WORKERS AFFECTED BY CORONAVIRUS ACT
Pandemic Unemployment Assistance (PUA) provides payment to workers not traditionzlly eligible for

unemployment benefits (self-employed, independent contractors, workers with limited work history, and
others) whe are unable to work as a direct result of the coronavirus public health emergency.

COVERED

Diagnased with COVID-19 or with COVD-19 symptoms and seeking diagnosis

Member of household has been diagnosed with COVID-19

Providing care for family or household member diagnosed with COVID-19

Primary caregiver for child unable to attend school or another facility closed due to COVID-19
Unable to reach place of employment due to an imposed quarantine or because advised by medical
provider to self-quarantine due to COVID-19

Scheduled to commence new employment and cannot reach workplace as direct result of COVID-19
Became major breadwinner because head of household died from COVID-19

Quit job as a direct result of COVID-19

Place of employment closed as a direct result of COVID-19

Self-employed / Independent Contractors / 1098 filers / Farmers — and affected by COVID-19
Seeking part-time employment but affected by COVID-19

With insufficient work history and affected by COVID-19

Otherwise not qualified for regular or extended Ul benefits and affected by COVID-19

NOT COVERED

+ Individuals that can telework with pay
* Individual receiving paid sick leave or other paid leave benefits(regardless of meeting a category listed

above)

PUA Coverage Summary

3 Click Next to continue. The Pandemic Unemployment Assistance Claim Filing Process wizard
begins with the Eligibility page (see figure below).
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Note: Required fields are marked by a red asterisk (*).

Pandemic Unemployment Assistance Claim Filing Process

Eligibility Registration Work History Certification

Complete

« Indicates required fields. H For help dlick the information icon.

Social Security Number

Social Security Number Do not enter dashes (for example, 999001111)

(SSN):

" Re-enter Social Security

Number:

Eligibility Questions

“Have you been determined financially ineligible for QO ves @ No
regular unemployment since January 5, 2020

“ Are you a corporate officer? Q Yes @ No

* Do you own stock in your company? O ves @ no

* Do you have substantial control over your corporation? () ves @ No

* During the last 2 years, have you served on active dutyin (O Yes @ No
the U.S. Military?

“ During the last 2 years, have you worked in a state other O Yes @ No
than ?

“ During the last 2 years, have you worked as a civilian for O Yes @ No
the Federal Government?

" During the last 2 years, have you worked for a college, QO ves @ Mo
university or school?

* During the last 2 years, have you worked for any local or O Yes [@)] no

state government?

Sample PUA Portal Eligibility Page
4  Enter your Social Security Number and re-enter it again to confirm.

5 Inthe Eligibility Questions section, indicate Yes or No for each question. Responses to many
questions will cause additional required questions to display.

Note: Each state may have different required eligibility questions to answer.

6 Click Next to continue to the Registration form. Your eligibility to file will be confirmed with a
checkmark in the green Eligibility circle of the wizard progress bar at the top of the page (see
figure below).
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Please enter the following login information and click the Mext
button when you are finished.
8 10 remamber your User Mame and Pagsword. You will reed them to acoess this

Unermplayment nas ance Chaim Filing Proces

Login Information

. Primary Location Information

* Password:

Demographic Information

CRINALS ' E-mail Address A
* Primary E-mail: [: . e . 76
Vou indicated your date of birth as December 11, 1976
* Security Question: P - . 0 g .
* Security Quention @ * Cantirm Primary E "Gender: @) Fermale ) Male (O | do et mish 10 ardwés
Response: reT———— £-mail Address:

Have you registered with
Seaerd Empl Lortimal] g Selwetive Serviee?

PUA Portal Registration Form and Wizard Progress Bar

7 Inthe Login Information section, enter a User Name, Password, Security Question and Response
for your account, following the requirements in blue text on the page.

8 Inthe Primary Location Information section, confirm your Country of residence and enter your Zip
Code.

9 In the E-mail Address section, enter and confirm your Primary E-mail address. You can create an e-
mail account with a common carrier if you don’t already have one by clicking the Create E-mail
Account link.

10 In the Demographic Information section, enter your Date of Birth and indicate your Gender.
a. If Male, indicate your Selective Service registration status.

11 Click Next to continue (see figure below).
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Name
* First Name: Roberta
Residential Address
Middla Initial:
* Last Name: i ah
- YDA This is where you b Mailing Address
“ Address Line 1: 4978 Ridged
Acldress Line 2: i :
APLE LR | A use resicential acidress
" Iip Code: 14585
d E Address has baen standardized
" City: Palm Habo|  * Address Line 1: S7B RIDGEMOOR BLVD
" State: Flor Address Line 2:
* Country: rited Stat]
[omend. i
“City:
" State:
* Country:

PUA Portal Registration Form — Name and Address Entry
12 In the Name section, enter your First Name and Last Name (and Middle Initial, if desired).

a. Ifyou have worked under a different name than what has been entered, click the click here
link and enter it.

13 Click Next to continue.
14 In the Residential Address section, enter the street address where you live.

15 In the Mailing Address section, either click the Use residential address checkbox if the same, or if
different, enter the address where you receive your mail.

16 Click Next to continue (see figure below).

Bhone Numbers
Preferred Notification Method
e [52] [] [52
"Ieiary Fiona Typu: * Please select a method In which you | ntermal Message with Email Notiication ~
S—— i El |:] . prefer to recelve your
e [ [
Citizenshi

b ]

‘ * Ctizenship: T U Tt ,J

Disability

* Do you wish 1o disclose a Q¥
disadility? ® v
o

PUA Portal Registration Form — Continued
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17 In the Phone Numbers section, enter your Primary Phone number and Type. Alternate and Fax
numbers are optional.

18 Click Next to continue.

19 In the Preferred Notification Method section, select a method in which you prefer to receive your
notifications. An option that includes Email will always ensure you get them even if not logged in
to the system.

20 Click Next to continue.
21 In the Citizenship section, select your Citizenship status.

a. If Permanent Resident or Alien/Refugee Lawfully Authorized to Work in U.S., supply the
Selected Document Type.

22 In the Disability section, specify if you wish to disclose a disability. Please read the blue text on-
screen for how this information can be used. If Yes, additional required questions about receiving
Social Security will need to be answered.

23 Click Next to continue (see figure below).

Education Information

* Your Highest Education Level Achieved:

--| Employment Information

T Currant Employment Status:

Employment - Status

" If offered a job, are you able and available to accept it? @) ve: () No

* Are you self-employed, or the owner, or operatorofa  (® ves (O Ne

business or farm?
<< Back

" Are you in an elected, appointed or in a major policy O ves @ ne

making position?

PUA Portal Registration Form — Continued
24 In the Education Information section, select Your Highest Education Level Achieved.
25 Click Next to continue.
26 In the Employment Information section, select your Current Employment Status.
27 Click Next to continue.
28 In the Employment-Status section, specify If offered a job, are you able and available to accept it?
a. If No, you must Indicate the reason(s) you could not accept work right now.
29 Specify if you are self-employed, or the owner, or operator of a business or farm.
a. If Yes, select your self-employment Type from the drop-down list that displays.

30 Specify if you are in an elected, appointed or in a major policy making position.
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31 Click Next to continue (see figure below).

Major Disaster Information

* Aire you unemployed as a direct result of a ® ves O ne
pandemic or major disastes?

" In what state were you affected?
b et

Self Certification
* Are you seif employed, business owner, worked (8 ves () Mo
with & religious entity, or a gip worker whose
employment was affected by the COVID- 19
wirus?

O Yo
" Does your business have a name? O v @ mo O
“ What was your net sarnings for the 15t $12.000.00 o
quarter of 20197 o
®

* What was your net samings for the 2nd
quarter of 20197

“ What was your net sarnings for the 3rd
quartsr of 20197

* What was your net samings for the dth
quarter of 20197

" Were you working full time or part-time?

O Parttime @

o0 C O 00

* How did the COVID-19 pandemic cause your
pi or partial play
Select one that best fits.

o listed

*What s the date that you st performed [ 55/17/2020 | imemvddryyy) 1% Toc

work?

¥ou have been diagnosed wit

" Did your employer offer you theabilityts () ve @ ro
talawaric?

What date do you sxpect to reburn to work [ 000 000 | imensddiyyyy) T oo,
o start yoar self !

Acknowledgement
° | achnowisdge that | understand that making (@) ves | urdentend
the certification ks under penalty of perjury and
Intentional misrepaesentation in self certifying
that | may fall in ene o more of these

categories is fraud?

PUA Portal Registration Form — Major Disaster Questions

CBUSE yOU Bre urable to nesch your place of work
§ reqiared antins

32 In the Major Disaster Information section, select Yes for Are you unemployed as a direct result of
a pandemic or major disaster?

33 Select In what state were you affected. Your state may be listed at the top.

34 Choose COVID-19 for What was the major disaster?

A The page now redisplays to show the Self Certification and Acknowledgement
sections. The Self Certification questions are dynamic, and based on your
responses, new required fields will appear.

35 Read each Self Certification question carefully and answer to the best of your ability.
36 Indicate that Yes, I understand and acknowledge your certification statements.
37 Click Next to continue.

38 In the Ethnic Origin section, specify if You are of Hispanic or Latino heritage and indicate your
Race by checking all that apply.

39 Click Next to continue (see figure below).
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Payment Information

“What type of benefit payment would
you like to receive?

Payment Information

*What type of benefit payment would

Payment Deductions you like to receive?
* Do you want Federal Tax withheld? O ve @ no
(If yes, it would be 10.00 % of the weekly * Routing Transit Number:

banefit amaunt)
* Confirm Routing Transit Number:

Bank Name:

* Account Type:
" Account Number:

* Confirm Account Numibser:

Financial Institution Phone Number: [:l
PUA Portal Registration Form — Payment Information Page

40 In the Payment Information section, indicate What type of benefit payment would you like to
receive?

a. If Direct Deposit, supply your banking information in the fields that display (see figure above).

Note: If you do sign up for direct deposit, benefits may still be paid to you through a debit card,
until the setup of direct deposit begins.

41 In the Payment Deductions section, specify if you want Federal Tax withheld at 10% of the weekly
benefit amount.

42 Click Next to continue (see figure below).

Pandemic Unemployment Assistance

To proceed with your Pandemic Unemployment Assistance claim, please be ready to provide proof of your earnings and
provide 78 months of previous employment histories. If you are a self-employed, a contractor or gig worker enter that
employment history, Click Next below to continue, Please note that you have Not completed the filing of your
Pandermic Unemployment Assistance claim until you have completed these steps.

Notification about Providing Proof of Earnings and Work History

N ) proceed with your Pandemic Unemployment Assistance claim, you must provide proof
of your earnings and 18 months of previous employment history. This allows the system
to determine if you qualify for other programs. Please note that you have not completed
the filing of your claim until you have completed these steps.

43 Click Next to continue (see figure below).
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Proof of Earnings - Document Upload

You must uploa(l documentation to sqppcrﬂhe amount of quane Iy wages ,cu ﬂnte\ed If you cannot supply proof,

o 5 documents on this
p.cad any remaining dnmme“\ts from your dashbcar* aﬂ=rﬂ'e claim is complete. From your

I also upload other dacumentation to suppart your PUA eligibility such as doctor's nate for

of of corporate officer status, etc.

guarantine,

Document 1:

‘l 1099 [T._|| | Choose File | No file chosen |
Select type >

w2

2019 Tax Returns including Schedule C
Check Stubs

Other

| Choose File | No file chosen |

| Select type - | | Choose File | No file chosen |

Document 4:

| Select type - | | Choose File  No file chosen |
Document 5:
| Select type - | | Choose File  No file chosen |

* Acceptable file types include: jpg, png, tiff, pdf and doc
PUA Portal Work History Form — Proof of Earnings Upload Page

44 If you can prove your earnings with uploaded documents, such as 1099, W2, or check stubs, select
the type of earnings document you will upload and then click the Choose File button. You can
upload up to five documents to cover the 18-month period. If you have no documents to upload,
click Next, and confirm to skip this page.

45 Click Next to continue (see figure below).

Employment History

oo e i [ i i o s

No Employment History

Additional Employment History

* Are there any other employment history items that you ves O Ne
would like to add?
This includes if you are an employee, self-employed,

contractor or gig worker.

PUA Portal Work History Form — Employment History Page

46 If you don’t already have at least 18 months’ of work history as part of uploading documents, in
the Additional Employment History section, click Yes to add additional employment history items.

47 Click Next to continue (see figure below).

11 05/2020
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Employer Search

To help expedite your employment history process, we need to find the employer you were employed by in our system.
Enter the employer name and click the Search button below.

If the employer you are entering is not located in click here,

FEIN or State Tax

D:

PUA Portal Work History Form — Employer Search

48 If your most recent employer is located in the state in which you are filing this claim, begin typing
their Name, FEIN or State Tax ID in the search box. The system will display matching employers
that you can click on to select.

OR...

If your most recent employer does not appear in the list or is not located in the state in which you
are filing this claim, click the click here link to enter their information manually. A detailed
Employer Information form displays (see figure below).

Limked Tax PITA GARDEN

Account 735 COPELAND 5T
MTTSBURGH, PA 15232
Charge

"Did you earn at least S1366 from this  ® s O Ne

employer? i Eo

* Is this your last empioyer? O s @ ne % S )

*Is this employer considered a temporary () e @ *

gt | Fraining =

* Enter the EMPLOYER'S nama inot your
namel & thown on your check rtuls

I Seareh for an occupation ]
ccupation  Training and Development Specialists
If Maritime_ enter the vetsal nanse: tithe:

Occupation 13115100

code:

PUA Portal Work History Form — Employer and Job Title Sections

49 In the Employer and Job Title sections, complete all required fields to the best of your ability.

12 05/2020
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Position

" Type of employment:
* Full or part-tinme:
* Number of hours a week you

normally work? (excluding
evartimal

“ Raasan for Separation:

* Last day worked:

" Gross Salary:
“ Salary is based upon: Duraticn of Job: 2 vearts] 1 Monshis) 29 Dayls
* Salary is commission-based:

* Date you began work:

* Does the employer intend to recall you within 8 () ves

“ "VWas this employment with a pubdic or private QO ves @ o
school, college or university fe.g. teacher, athletic

| coach, mai or witha

agency that provides services (e.g. educational

rrently : suppart M, or crossing gusrd) to 8 schosl,
- e college ar university? (f you worked as & bus
“Are currently emple: driver for a transportation company and not
wiﬂiy::hmplonyir? - diractly for & school, answer NO.)

* Did you own stock and serve as an officer forthe () ves @

" Gross earnings this week: campany where you were last employed?

. i “ Was your job eliminated because the work was () Vs (@)
Number of hours worked this transterned out of the country?
wieek:
“Are you a spouse o child of this emplayer? Owm

Employer’s Reason for
Separation:

artial ormal a1 = i

ia ain] =8 nefit Payment Information

i emalil s T i o s Soilitieniri CHbmOveRE Trom NE aviiow

*Did you o will you recaivaany (O Vex @ 1o
Ananoce Pay?

PUA Portal Work History Form — Position Section

50 In the Position section, complete all required fields to the best of your ability (see figure above).
Many of the questions are dynamic, and depending on how you answer them, additional fields will
be required to be completed.

Benefit Payment Information

Please indicate if you will receive benefit payments fram any of the follawing categories from this employer.

“Did you or will you receiveany O Yes @ No

Pension / Retirement Information

Please indicate if you have received, or will receive within the next 52 weeks, payment for any of the follawing from
this emplayer,

*Pension / retirement benefits: QO ves @ No
* 401K/ 4038 / Personal IRA / KEOGH: () ves @ No

“ Military service connected disability (O Yes @ No
compensation (Answer No if paid by
VA):

@ Cancel

PUA Portal Work History Form — Benefit, Pension/Retirement Sections

51 In the Benefit Payment Information section (see figure above), specify if you received, or will
receive, any benefit payment categories. For Yes responses, you'll need to supply additional
information.

13 05/2020
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52 In the Pension / Retirement Information section, specify if you received, or will receive in the next
52 weeks, any pension/retirement payment categories. Yes responses will require additional
required fields to be completed.

53 When you have completed all required fields on this form to the best of your ability, click the Save
button. The Employment History page redisplays with a summary of the job you just entered (see
figure below).

Employment History

Company Name Location Job Title (Occupation) Start / End Dates| Duration Gross Leave Reason
of Job Salary

Rancho Alegre 4715 N Front | delivery driver (Light Truck 01/08/2018 - 2 years, $18.00 Disaster / Edit
Mexican Restaurant St or Delivery Services Drivers) 04/10/2020 3 months per Hour  Pandemic Lack of
Inc Philadelphia, work Delete
PA
Total 2 years,

3 months

Additional Employment History

* Are there any other employment history items that you O Yes @ No
would like to add?
This includes if you are an employee, self-employed,
contractor or gig worker.

PUA Portal Work History Form — Employment History Page with Employment Listed
54 Indicate if this is your Last Employer by clicking the radio button.

55 If your recorded employment history does not cover the last 18 months, click Yes to add additional
employment history and repeat the procedure to add the next previous job.

OR...

If it does cover 18 months, click No, then click Next to continue. A confirmation message appears
with a link to review what you submitted (see figure below).

Pandemic Unemployment Assistance Confirmation

If you would like to review what the system has an file for your Pandemic Unemployment Assistance claim up to this
paint, click the Review My Claim link below. Othenwise click the Next button to continue.

[ Review My Claim ]

PUA Confirmation Message

56 Click Next to continue. A Certification page displays (see figure below).
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Unemployment Insurance Claim Filing Process

Eligibility Registration Work History Certification

Important Agreement

Certification acknowledgement: By submitting this application | certify that...

1. All information submitted is true and complete,

2. | am responsible to read the UC Handbook and any other official written material provided to me regarding any
benefit program; and

3. | acknowledge that any false statements in this d are i to . and
CFR 625.14 referenced in Section 2102 of CARES Act of 2020, relating to sworn falsification to authorities, and that
a person who knowingly makes a false statement or knowingly withholds information to obtain UC or other
benefits commits a criminal offense under Section 801 of US Law 43 P.S. 871, and may be subject to a fine,
imprisonment, restitution, and loss of future benefits.

@ ves, | want to file this clsim. (O No, | do not want to file this claim.

Sample PUA Claim Certification Statement

57 Click Yes, I want to file this claim and then click Next to file the claim. A page displays listing your
responsibilities (see figure below).

What You Must Do to Request Weekly Pandemic Unemployment
Assistance Benefits

Please check each box below to indicate that you have read and understand the following requirements before you
continue.

* [# To be eligible for benefits each week you MUST be able to go to work each day. If you
were offered a job today, you must be able to accept it.

* [# Beginning this sunday, you MUST file a weekly certification to receive benefits. You can file
online at Continue to file each week if do not have a job. You cannot be
paid for any weekis) that you do not claim.

* [ vou MUST report ANY earnings for the week you work, even if you've not yet been paid.
Include all income, commissions, tips and gratuities. Report the gross amount before
deductions.

* |z If your contact information changes, inform the UC service center (| ), the
system ( ) and the United States Postal Service
immediately, even if you are not filing for benefits at that time.

* E You MUST read and understand the Pandemic Unemployment Compensation Handbook,
which explains these requirements in mere detail. Please click here here to download and
view the PUA Handbook.

g E | acknowledge that any false statements in this document are punishable pursuant to
. and CFR 625.14 referencad in Section 2102 of CARES Act of 2020,
relating to unsworn falsification to authorities, and that a person who knowingly makes a
false statement or knowingly withholds information to obtain UC or other benefits
commits a criminal offense under Section 801 of US Law 43 P.S. 871, and may be subject to
a fine, imprisonment, restitution, and loss of future benefits.

Sample What You Must Do Page
58 Read each statement and check each box to confirm your understanding and agreement.

59 Click Next to continue. The system begins processing your claim. A Pandemic Unemployment
Assistance Claim Confirmation page displays (see figure below), stating that your Pandemic
Unemployment Assistance claim and work registration account has been created successfully and
will be reviewed for eligibility.

15 05/2020



Ardith

Pandemic Unemployment Assistance (PUA) Portal for Claimants

Pandemic Uk pl 1t Assi e (laim Filing Process
Eligibility Registration Work History Certification
W @ & &
Complete
_——

Pandemic Unemployment Assistance Claim Confirmation

Your Pandemic Unemployment Assistance claim and work registration account has been created successfully and will
be reviewed for eligibility.

ACKNOWLEDGEMENTS

You have acknowledged that

To be eligible for benefits each week you MUST be zble to go to work each day. If you were
offered a job today, you must be able to accept it.

Beginning this Sunday, you MUST file 2 weskly certification to receive benefits. You can file
online at . Continue to file each week if do not have a job. You cannot be
paid for any week(s) that you do not claim.

You MUST report ANY earnings for the week you work, even if you've not yet been paid.
Include all income, commissions, tips and gratuities, Report the gross amount before
deductions.

If your contact information changes, inform the UC service center ( }, the
system (; ) and the United States Postal Service
immediately, even if you are not filing for benefits at that time.

You MUST read and understand the Pandemic Unemployment Compensation Handbook,
which explains these requirements in mare detail. Please click here here to download and
view the PUA Handbook.

| acknowledge that any false statements in this document are punishable pursuant to

and CFR 625.14 referenced in Section 2102 of CARES Act of 2020, relating
to unsworn falsification to authorities, and that a person who knowingly makes a false
statement or knowingly withhelds information te obtain UC or other benefits commits a
criminal offense under Section 801 of US Law 43 P.S5. 871, and may be subject to a fine,
imprizonment, restitution, and loss of future benefits.

Sample PUA Claim Confirmation Page
60 Click Next to continue. Your PUA Portal dashboard displays.

A This completes your registration and initial PUA claim filing. Your claim will be reviewed
for eligibility, and you will receive written notice in the mail with important information
about your claim status.

Next Step: As early as the coming Sunday, you must file weekly certifications to continue
receiving benefits. See the topic “Filing Your PUA Weekly Certification” below for details.
Some states may require bi-weekly claim certification.

To check your claim and payment status, see the topic “Checking Your Claim Status and Payment Details”
later in this guide. To check for notification messages and reply to them, see the topic “Checking Your
Message Center for Claim Notifications” at the end of this guide.
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Filing Your PUA Weekly Certification

You must file a weekly claim for any week that you want payment, even if your eligibility is being
determined or you have an appeal pending. Answer all required questions on the weekly certification
form.

Note: Some states may require bi-weekly claim certification. The questions and screens that appear
during weekly certification filing may differ from state to state; your procedures may vary
somewhat from what is presented here.

P To file a weekly PUA certification:

1 Access your state’s PUA Portal home page in your usual manner. The splash page will display (see
figure below).

Arizonas Usarmame
Pandemic Unemployment Assistance Portal En Espariol

File a PUA Claim File Your PUA Weekly Certification

PUA provides for individuals not eligible for regular unemployment

[ | ' Pandemic Unemployment Assistance
-

Pandemic Unemployment Assistance (PUA)

PUA provides up to 39 weeks of benefits to qualifying individuals who are thervise able to wiork and available for work within the meaning of applicable state law, except that

they are unemployed, partially unemployed. or unable or unavailable 1o work due 1o COVID-19 related reasons, as defined in the GARES Act. Benefit payments under PUA are

relroactive, for weeks of unemployment, parial employment. or inabilty to work due te COVID-19 reasens starting on or afer January 27, 2020, The CARES Act specifies that
inot be paid for weeks of unemployment ending after December 31, 2020.

Click here for PUA Ciaimant Guide [l File a reguiar unemployment claim [l File a regular Ul Weekly Claim

PRIVACY | DISCLAIMER | ACCESSIBILITY

Copyright @ 1998-2020, All Rights Reserved. Powerad by Geographic Solufions Virtual OneStop®. An Equal Opportunity Employer/Program. Audiary aids and services are
available upon request to individuals wilh disabilfies. This site is bes! viewed using these recommended setlings for your system and soflware.

PUA Portal Home Page — File Your PUA Weekly Certification Button

2 Click the File Your PUA Weekly Certification button on the upper right of the page (see figure
above).

3 Logintoyouraccount. Your Individual Workspace dashboard will display, looking similar to the
sample one below.
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Welcome to My Individual Workspace Roberta Flynn.

View your Personal Profile and Contact Information. This page introduces you to system
My Resources features and offers suggestions. Select from the items below to start customizing the
content that interests you.

Directory of Services

B Services for Individuals

= K d Overview -
Unemployment Services lory of Services My Resources

Update 1099 Celivery

it s n

= i c File a Claim i
T ntact x i i 5 Q Unemployment Benefit
Appeal vorkshop/Training 2 - )
Appointment Center PRESE o = il Ov En”e“f
: \eekiy Claim d update @ \ob Far 0 Information about the
Assistance Center Cartification Qﬂ‘rr] Iress, phone P Unemployment Benefit
4 :
* sk =20 Meetings a program.
E:;:::ﬂer Satisfaction Form 1009.C b l] 9 S y .
. - | A 11 L ) 1
— = B rapid Response 9 .
al ! e. 10 .aalm . .
Review and update Tax Orientation o File an initial claim or
B T e i A
Form 1099 5 X re-open an existing
- : A8 Employer Recruitment )
— Update Banking [=== Event 2 all.
@ information . P lFile for Weekly Benefits
= Change your I@] Other Events o TE & Weakly e ana
Unemployment More Brris € certify eligibility.

TR

Sample Individual Workspace Dashboard with Weekly Claim Options

4  From either the Services for Individuals menu group in the left navigation pane or the
Unemployment Services widget on the dashboard, click the option to file a Weekly Claim (see
figure above). Your Weekly Certifications Review page displays (see figure below).

Below is a list of your weekly certifications.
To claim a new week, click the button below.

ﬂ For help click the information icon.

File Your Weekly Certification to Continue Your Claim

Weekly Certifications Review

Below are the weeks for which you have completed certifications to continue your unemployment benefits,
No records found
Weekly Certifications Review Page

5 Click the File Your Weekly Certification to Continue Your Claim button. The Weekly Certification
Filing Process wizard begins on an Explanation page (see figure below).
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© o0 N o

10

Wheekly Costiication Filise Prisess

Explanation of Weekly Certification Process OBEY THE Law!

ou Azt repaort all

To clam tamait for & wask of Pdarmic Unmpioymant Assietance, you 1ol o & — v 1 you have nok bean gald ya. Any inkormation

@ w B 1 have react and uncerstand the fcrmation regarding potert

Weekly Certification Filing Process - Sample Explanation Pages

al fraud penatie:

Read the text and click Next to continue. A Fraud explanation page displays (see figure above).
Read the text and click the checkbox to signify your understanding and agreement of the terms.
Click Next to continue. A Contact Information page displays.

Confirm your information and click Next to continue.

a. Ifyou need to make changes, click the Update Contact Information link and make your
changes.

The Eligibility Review Questions begin to display, one question per page (see figure below).

Note: The number and types of questions may differ by state and based on your responses on
previous pages.
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Weskly Cortification Filing Process

Your Eligibility - Availability

“ Gusclaimant, other than for reasaes that were the direct result of the ®wm O
ware you shie w during the mees
beginning Sunday. Apeil 12, 2000 and ending Ssturday, April 18, 20207

nicates that vou must have besn abie 10 00 1o work and d vou were offered 2 506 vou must have bee

Gusclaimant, did you receive or apply for workers' compenation during the () 'os ®) 1o
week Ibeginning Sunday, April 12, 2020 and ending Saturday, April 18, 20207

Your Eligibility - Private Income Protection

, did ive or apply for private i protection for loss of () ves @ no
wapes including iliness or disability during the week beginning Sunday, April
12, 2020 and ending Saturday, Apeil 18, 20207

Your Eligibility - Supplemental Unemployment Benefit

Gusclaimant, did you receive a supp benefit pursuant ) ves @ no
to & collective g the weak beg g Sunday, April
12, 2020 and ending Saturday, April 18, 20207

Your Eligibility - Pension and Allowance |

* Guiciaimant, did you begin receiving a weeran's administration allowance, an () v @ o
emplayer pension or any other pension {sxciuding Socisl Security banefits)

during the week beginning Sunday, April 12, 2020 and ending Saturday, April

18 20207

Your Eligibility - Training

“ Guactaimant, wers you sttending schoal or & training program during the O ves @ o
weak beginning Sunday, April 12, 2020 and ending Saturday, April 18, 20202

Your Eligibility - Still U oved

Gusclaimant, were you still unemployed, a1 a direct result of this ® w O o
disaster/pandemic, during the week beginning Sumday, April 12, 2020 and

ending Saturday. April 18, 20207
]

Sample Eligibility Review Questions

11 Answer all questions as they pertain to the week period stated in the question.

Note: Many Yes responses will require additional required fields to be completed and certain
responses will cause additional information-gathering pages to display when you click
Next to continue.

The next group of questions pertains to Job Offers and Earnings. Again, answer all questions as they
pertain to the week period stated in the question.
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‘Weekly Certification Filing Process

Explaration Eigibiey ek Contacts iob Oy
& & &
& L &
A = Weekiy Certification Filing Process
Explorwtion Eigbilay Joke Contacts Job Offers
& & &

Your Job Offers - Refused | Esemings

* Gusdlaimant, did you refuse any job offers during the week beginning Sunday, () ves @
April 12, 2020 and ending Saturday, April 18, 20207 A

i was not ¢ surfoble position for

« Your Earnings - Work Activity
d * Guselaimant, did you work (full or part-time) or earn wages during the week () ves @ o
beginning Sunday, April 12, 2020 and ending Saturday, April 18, 20207

jpart-firme

cept suitable work from them,

1 be disqualified from

enved. You will not have

Job Offers and Earnings Questions

12 Click Next to continue. A Summary of Eligibility Review Answers page displays (see figure below).

WARMING: FURNISHING FALSE INFORMATION OR WITHHOLDING ANY MATERIAL INFORMATION MAY RESULT
N DISOUALIFICATION FROM RECEIVING UNEMPLOYMENT INSURANCE BEMEFTTS 1M PENNSYLVANLE AND MAY
RESULT iM CRIMINAL PROSECUTION FOR FRAUD.

Summary of Eligibility Review Answers

During the weeh beginming Susday, April 12, 2000 and ending Seturdsy, Agrl 18, 2020

Other than for ressons that were the direct reralt
of the disarter/pardenie. were you able and

avallabie 10 Qo o wenrk Suring the waek! Yes bllbres Ragil Heve Sy |
Didl o receive workers csenpenistion Ne
DRI 0 Fucive OF gl Fo prives Inconid Summary of Job Offers Refused

i lowe of wages o ling i o
dalelity? L During the week beginning Sunday, April 12, 2020 and ending Ssturday, April 18 2020:
D you rective @ Fupplemental unemployment
banafit pursusnt to 3 cobective bargaining Dl you refussn sy job sffers? Ma
agreament’ ho
Did i Begin riaiving 5 veterani ] -

inistration allowarte, yer pemion or s ‘
iy Sthir periicn (enthuding Tacisl Seeurity
bemefianT Ne
Summary of Earned Money
Were you aftending school or a fraining program?  No
Were you sill unerrployed a5 8 direct result of Listed below are the jobs that have sarnings assocaied with them during the week beginning Sunday, April
this dissster/gandemic? Ye 12, 2020 and ending Ssturdsy. April 18, 2020.
Didl you wark {full or part-time) or sarm wages. Ha

during the week?

m

Summary of Answers Provided Page
13 Review your responses and if you need to make any changes, click any of the Change xxxx links.

14 Read the fraud statement at the bottom of the page and check the box to signify your
understanding.

21 05/2020



Ardith

Your Pa F P -

Pandemic Unemployment Assistance (PUA) Portal for Claimants

15 Click Next to continue. The What to Expect Next page displays (see figure below) with your claim
status overview. Depending on your specific circumstances, the messages on this page may vary.

Weekly Certification Filing Process

Explanation Hligibility Jo Contacts Job Offers
& & & &
& & & &
Eamings Certification Complete
= = =
@ & @

What to Expect Next

Thank you for submitting your Weekly Certification. Based on our records, your expected payment status for this
Payment Week is:

Your claim is still under review. You may be d by an agency rey ive if additional inf ion is
needed.
You can contact the claim center at if you have questions.

If at this time you wish to file your next weekly certification (week beginning Sunday, March 15, 2020 and ending Saturday,
March 21, 2020) dlick Yes. Otherwise click No.

Yes, | would like to continue No, | would like to stop

What to Expect Next Page

16 To file another week’s certification, click the Yes, | would like to continue button,
OR...

To complete your certification process, click the No, | would like to stop button.

A Claim Status page displays (see figure below). Depending on your specific circumstances, the
messages on this page may vary.

Claim Status

Current Claim Data

Claim Number: 201 Claim Effective Date: 3/8/2020
Claim Type: New Benefit Year End Date: 12/26/2020
Claim Status: Regular Active Payment Type: Debit Card
Available Credits: $7,605.00 Weekly Benefit Amount: $195.00
Claim Benefit Balance: $7,605.00 Claim Under Review: Yes

Claim Benefit Paid: $0.00 Unresolved Issues: Yes
Federal Tax Withheld: Yes

Claim Deductions

Federal Tax: 50,00 Child Support: $0.00

Continue

Exit Weekly Certification

Claim Status Page

Note: If you have an unresolved issue on your claim, you will see “Yes’ displayed in the Unresolved
Issues field. This simply means that the amounts displayed for Available Credits, Claim
Benefit Balance, and Claim Benefit Paid may not reflect all your certified weeks. Certified
weeks can only be paid after all issues have been resolved by an Unemployment Claims staff
member. You do not need to take any further action on this weekly certification unless
contacted by an agency representative.

17 To complete your certification process and return to your dashboard click Continue or Exit Weekly
Certification.
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To check your claim and payment status, see the topic “Checking Your Claim Status and Payment Details”
below. To check for notification messages and reply to them, see the topic “Checking Your Message Center
for Claim Notifications” at the end of this guide.

Checking Your Claim Status and Payment Details

You can check the status of your claim, weekly certifications, payments, and many other details using the
Claim Summary feature.

P To check your claim status and payment details:

1 Access your state’s PUA Portal home page in your usual manner. A splash page similar to the one
below will display.

[ o

Pandemic Unemployment Assistance Portal En Expaiiol

File a PUA Claim File Your PUA Weekly Certification

Sample PUA Portal Home Page — Signing In

2 Enter your account Username and Password and click the Sign In button located in the upper right
corner of the page. Your Individual Workspace dashboard will display, looking similar to the
sample one below.

B Services for Individuals.

U ; 5 N . intact Information r = Provide Additional Documentation
HEMPIOYCOL S ces SRR d update name, address, phone =] Upload documents that were requested
Staff Provided Services File a Claim w during claim intake or fact finding.
Weekdy Claim Inking Information m S.‘arl ar: Li?emal.o'-ment Claim o
B Other Senvice Certification jur Unemployment Insurance File an initial claim or re-open an existing
nethod. claim.
Communication Center Federal Tax Deduction
onal Profile and Contact File for Weekly Benefits
Appointrnent Center Direct Deposit of UC nformation L l] File a weekly claim and certify eligibility.
Benefits
Assistance Center : = Claim summary;
Provide Additional -

View a summary of your unemployment
benefits claim.

1= My Messages

1 Unread Messages More Unemployment Services (=]

Wiew b Dincuiments.

Sample Individual Workspace Dashboard with Claim Summary Options

3 From either the Services for Individuals menu group in the left navigation pane or the
Unemployment Services widget on the dashboard, click the Claim Summary option (see figure
above). Your Unemployment Insurance Claim Information page displays (see figure below).

The sections to note on this page are:

e Claim Details shows an overview of what you need to know about your current claim status.

e Outstanding Claim Issues lists any actives issues on your claim, which could affect future
benefits. As long as you remain unemployed, continue to file your weekly claim as instructed.
You will be notified by mail when any decisions are made; these may take up to 21 days.

e Weekly Benefit Certifications lists the weeks for which you have completed certifications to
continue your unemployment benefits. Click on a Payment Amount hyperlink to see the details
of that payment, including any stimulus amount paid.
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e Payment Summary lists the details on how each weekly payment was determined.

e Overpayment Summary provides a comprehensive view of any overpayments to your benefit
claim. An overpayment results when more funds were dispersed than you were eligible for.
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Unemployment Insurance Claim Information

Claimant Details
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Checking Your Message Center for Claim Notifications

You can check your Message Center to view all claim notifications and correspondence sent to you
regarding your claim determination.

P To check your Message Center:
1 From the Other Services menu group in the left navigation pane, click Communication

Center » Message Center.

OR...

From the My Messages widget on the dashboard, click any of the links to access your messages

(see figure below).

= Update Banking Information

B Cther Service @I Change your Unemployment Insurance
jethod.
Communication Center ¥ Meﬁige Center
jonal Profile and Contact ()
Appointment Center LET\_J bformation

Assistance Center Email Log

[=] My Messages

0 Unread Messages

View My Documents

Upload a Document 1 Read Messages

Scan a Document

Enter the MMessage Center O

Accessing Your Message Center from Your Dashboard

Your Message Center displays (see figure below).

Shortcut Keys: Access Message Folders with Alt and/or Shift + O then arrow up or down
Access Messages with Alt andfor Shift + M.

Subject Mg Date
de hﬂad-nenﬁ

POSTMASTER OVERPAYMENT WAIVER 0412972020
QUESTIONNAIRE 10:08 AM
L ¥} ] POSTMASTER Motice of Determination 04/2372020
g4 My Folders 10:08 AM
|} ] POSTMASTER Notice of Determination 04/2372020
10:07 AM
] ] POSTMASTER MNotice of Determination 0412972020
10:07 AM
1 ] POSTMASTER AD PUA Determination 04222020
wEA 0148 7M1
HA L L] Pagesie: |10 » Sit=msin 1 pages

[ Mark As Read | Delete Selected Item(s) | Mark As Unread | Move To Folder ]

Create New Message

Message Center

2 Click on the messages and other links to read, reply, move, or delete your messages.

26

05/2020



	About the PUA Portal for Claimants
	Registering and Filing Your Initial PUA Claim
	Filing Your PUA Weekly Certification
	Checking Your Claim Status and Payment Details
	Checking Your Message Center for Claim Notifications


